TESTIMONIALS FROM PAST BEl WORKSHOP ATTENDEES

o “The course subject, in fact, exceeded my expectations. Workshop notes are extensive and audio visual very good.

Course very well prepared. I really learn a lot from the training. I like the friendliness and easy approach.” Talent
Acquisition Manager, Freescale Semiconduct Sdn Bhd

o “Workshop gave us ideas to conduct the interview more accurately and professionally. Very interesting, worthy and
useful. Had fun and absorbed fast. Overall workshop was great and I was amazed by Althea s presentation. Hope |
will have more practical workshop on interview techniques.” Human Resource Officer, Bumi Amada Berhad.

o “Course met its objectives, met expectations. Overall was good, easy to understand session.” Group Human
Resource Manager, Radicare (M) Sdn Bhd.

o ‘A good workshop where everybody participated and shared their experiences.” Operations Manager, Makhostia
Utilities Sdn Bhd

o  “Althea was very dynamic. Was very enjoyable and informative workshop. Fun!” Human Resource Manager,
Goodyear Asia Pacific

e  “Thank you so much for a very productive session. I have a need for your materials for my every day routine work.
And I have, now, a different and more constructive approach at interviews.” Human Resource & Admin Manager, Aker
Business Service — Asia Pacific Region

o  “Workshop sessions were great. Thank you.” Human Resource Manager, Tricubes Berhad
e “Very practical.” Recruitmet Consultant, hCap Solutions

o “Very useful 2-day course. | will definitely take a lot away from this and introduce / improve HR within company. It
was food for thought. Well done, and thank you.” Regional Manager, Gyrodata International Sdn Bhd

e “Its good presentation, enlighted us how to improve on some areas of our recruitment process. Well done.
Thanks.” Head of Staffing & University Relations, FELDA Holdings

o “The knowledge and practical exercises in the workshop are useful in my current job. A remarkable, exciting,
informative and worth the money workshop.” Asst. HR Manager, UCS| Education

Althea™



2-DAY PUBLIC WORKSHOP ON "BEHAVIOURAL EVENT INTERVIEWS"

Percentile

FEEDBACK FROM ATTENDEES in top
Excellent Poor range 8-10

(in%) 10 9 8 7 6 5 4 3 2 1% Yianak

1.1 Did the course meet its objectives 8.33 58.33 3333 0.00 000 000 0.00 0.00 0.00 0.00 100.00 100.00
1.2 Did the course meet your expectations 8.33 50.00 41.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00
2.1 Was the coverage sufficient / extensive 8.33 16.67 50.00 16.67 833 0.00 0.00 0.00 0.00 0.00 100.00 75.00
2.2 Wasit easy to follow 8.33 33.33 4167 16.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 83.33

2.3 Was the theoretical aspect well-covered 8.33 4167 3333 833 833 0.00 000 0.00 0.00 0.00 100.00 83.33

2.4 Was the practical aspect well-covered 16.67 16.67 33.33 25.00 8.33 0.00 0.00 0.00 0.00 0.00 100.00 66.67
3.1 Notes provided - useful / sufficient 25.00 50.00 16.67 833 000 0.00 0.00 0.00 0.00 0.00 100.00 91.67
3.2 Lecture aids - audio / visual 4167 33.33 16.67 833 0.00 0.00 000 0.00 0.00 0.00 100.00 91.67
3.3 Practical aspects 25.00 3333 3333 833 000 0.00 0.00 000 0.00 0.00 100.00 91.67
4.1 Speaker's knowledge of topic 50.00 25.00 16.67 833 0.00 0.00 0.00 0.00 0.00 0.00 100.00 91.67
4.2 Speaker's presentation 41.67 25.00 16.67 16.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 83.33
4.3 Speaker's general handling of sessions 33.33 4167 1667 833 0.00 0.00 0.00 0.00 0.00 0.00 100.00 91.67
5.1 Course preparation 33.33 3333 2500 000 833 0.00 0.00 000 0.00 0.00 100.00 91.67
5.2 Venue - The Gardens MidValley KL 25.00 3333 3333 833 000 0.00 0.00 000 0.00 0.00 100.00 91.67
5.3 Meals (lunch & coffee/tea breaks) 41.67 3333 1667 833 0.00 0.00 0.00 0.00 0.00 0.00 100.00 91.67
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REMARKS FROM FEEDBACK

NOTES PROVIDED: some information/notes not provided

COVERAGE: a bit too compressed. AUDIO-VISUAL.: good balance of both. PRACTICAL
ASPECTS: good variety of examples. SPEAKER'S KNOWLEDGE OF TOPIC: slight lack on IT
MNC examples but good examples from GLC, Banks. OVERALL: Good, would recommend to
management.

OVERALL: informative, comprehensive, easier to follow, catch the point.

COVERAGE: Need more details. PRACTICAL ASPECT: More practical. CONTENTS: better if it
IS more structured. AUDIO- VISUAL: need more time to see example. VENUE: Traffic bad in this
are. OVERALL: | would prefer if the course is extended to 3 days in order for participants to ahe
in-depth knowledge on the practical aspect of BEI.

COVERAGE: more time is better. NOTES PROVIDED: very good notes, save time to copy notes.
AUDIO-VISUAL: very good. SPEAKER: More example & share story because the way Althea
speaks is so attractive. VENUE: good location. MEALS: Good, like the tea provided. OVERALL.:
Good place to have training. Trainer shares a lot of story.

if can be 4-day course will be much more better to have more detail information sharing &
experience sharing from Ms Althea.

SPEAKER: perhaps not too fast. OVERALL.: it was a very interesting topic. Realistic & useful for
me for my interview skills & knowledge. Therefore to seek for better results. Perhaps should be
3-days training, so that can go more in-depth.

Altheg™ 7-8 December 2011 — The Gardens Hotel Mid Valley KL




REMARKS FROM CONTENTS RECALL

Good & Resourceful

Overall good & would recommend to management

Interesting.

Quite fruitful - one step further to screen candidate. Trainer is approachable, energetic,
straightforward and knowledgeable, full attention paid through training session / not boring at
all.

| understand / have learnt the structure to BEI technique and now | need to put into practice of
what | have learnt.

Very good presentation/training, due to less trainee, trainer can have a good rapport with
trainee and answer each question. Hope to attend on performance-based training again.

Very good and helpful for my job to screening good candidates as well as if future if my
company give me chance to conduct interview.

It is beneficial & informative.

Enhance interview skills by understand the technique and can be used in evaluating candidate.

It is very good workshop and suggest if it could have for a few more days to capture more
details about the topic.

Altheg™ 7-8 December 2011 — The Gardens Hotel Mid Valley KL



2-DAY PUBLIC WORKSHOP ON "BEHAVIOURAL EVENT INTERVIEWS"

Percentile
FEEDBACK FROM ATTENDEES in top
Excellent Poor [4rige 844
(in%) 10 9 8 7 6 5 4 3 2 1  TOTAL
1.1 Did the course meet its objectives 22.22 33.33 33.33 11.11 0.00 0.00 0.00 0.00 0.00 0.00 100.00 88.89

1.2 Did the course meet your expectations 2222 4444 2222 1111 0.00 000 0.00 0.00 0.00 0.00 100.00 88.89
2.1 Was the coverage sufficient / extensive 11.11 2222 4444 2222 000 000 0.00 0.00 0.00 0.00 100.00 77.78

2.2 Wasit easy to follow 2222 2222 3333 2222 000 0.00 0.00 0.00 0.00 0.00 100.00 77.78
2.3 Wasthe theoretical aspect well-covered  11.11 4444 2222 2222 000 0.00 0.00 0.00 0.00 0.00 100.00 77.78

2.4 Was the practical aspect well-covered 2222 3333 3333 1111 0.00 000 0.00 0.00 0.00 0.00 100.00 88.89

3.1 Notes provided - useful / sufficient 22,22 1111 5556 1111 0.00 0.00 0.00 0.00 0.00 0.00 100.00 88.89
3.2 Lecture aids - audio / visual 3333 0.00 4444 2222 000 0.00 000 0.00 0.00 0.00 100.00 77.78
3.3 Practical aspects 22,22 2222 4444 1111 0.00 0.00 0.00 0.00 0.00 0.00 100.00 88.89
4.1 Speaker's knowledge of topic 66.67 22.22 11.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00
4.2 Speaker's presentation 5556 22.22 11.11 1111 0.00 0.00 0.00 0.00 0.00 0.00 100.00 88.89
4.3 Speaker's general handling of sessions 55.56 2222 2222 000 0.00 000 0.00 0.00 0.00 0.00 100.00 100.00
5.1 Course preparation 4444 3333 2222 000 000 0.00 000 0.00 0.00 0.00 100.00 100.00
5.2 Venue - The Gardens MidValley KL 3333 2222 4444 000 000 0.00 000 0.00 0.00 0.00 100.00 100.00
5.3 Meals (lunch & coffee/tea breaks) 22,22 3333 3333 1111 0.00 0.00 0.00 0.00 0.00 0.00 100.00 88.89
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REMARKS FROM FEEDBACK

MEET OBJECTIVES: give us indepth knowledge of BEl. MEET YOUR EXPECTATIONS: | now
have a background/base on how to conduct good interview not relying on my gut feeling.
COVERAGE SUFFICIENT/EXTENSIVE: | wish it was a 4-day workshop. EASY TO FOLLOW:
Quite rush to crampt it into a 2-day session. METHODOLOGY: It would be great if you could
give us freebies on some of your copyright processes ... maybe just one! OVERALL: Good.
Excellent

PREPARATION OF WORKSHOP: Good, relevant. VENUE: very convenient. MEALS: Good

PRACTICAL ASPECTS: Very good especially the mock interview which we get to experience to
ask the right question.

OVERALL: More time allocate to this workshop would be better. 2 days is not enough. Overall:
good workshop & practical.

HOW COURSE CAN BE MORE INTERESTING / EFFECTIVE: Not really, facilitator is very lifely.
VENUE: Great & comfortable venue

CONTENT: workshop should be 3-4 days. NOTES USEFUL / SUFFICIENT: Easy to refer.
METHODOLOGY - PRACTICAL ASPECTS: More mock exercises. HOW COURSE CAN BE
MORE INTERESTING / EFFECTIVE: Role play to be done with the whole group and facilitator
to comment & feedback. VENUE: Nice hotel / good location

OVERALL: Good, not a boring session.

Althea™ 5-6 October 2011 — The Gardens Hotel Mid Valley KL



REMARKS FROM CONTENTS RECALL

| did not have any basic interview technique/know-how. After this session, | get a good & big
picture of how to conduct an effective session & many good corporate ideas & helpful thought
from Althea.

Extensive up to the point of each problems we face during the interviewer, Trainer able to share
in-depth knowledge, experience & case studies to proof which scenario works and vice versa

It is a great workshop & it would be great if we could do more of this session in future. Personally
this is my first time attending on how to conduct an interview specifically on BEI which would be
very useful.

Great workshop, practical but 2 days is not enough.

It is a very great training that I'd learn a lot from Althea. Start from creating an SOP, Flow,
Competency to BEI. She has a very "fruitful" HR knowledge & very experiences in "read" people
by many ways.

Good and very informative. More confident to conduct interview and prepare the necessary
before the session.

Enhance the knowledge of interview process and technique.

Amazing workshop

Good and practical. Hope to be able to apply in job

Althea™ 5-6 October 2011 — The Gardens Hotel Mid Valley KL




2-DAY PUBLIC WORKSHOP ON "BEHAVIOURAL EVENT INTERVIEWS"

FEEDBACK FROM ATTENDEES
Excellent Poor

(in%) 10 9 8 7 6 5 4 3 2 1  TOTAL
1.1 Did the course meet its objectives 0.00 7143 2857 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00
1.2 Did the course meet your expectations 0.00 7143 2857 0.00 0.00 000 0.00 0.00 0.00 0.00 100.00
2.1 Was the coverage sufficient / extensive 1429 2857 4286 1429 000 0.00 0.00 0.00 0.00 0.00 100.00
2.2 Was it easy to follow 0.00 28.57 42.86 2857 0.00 0.00 0.00 0.00 0.00 0.00 100.00
2.3 Was the theoretical aspect well-covered 14.29 1429 57.14 1429 000 0.00 0.00 0.00 0.00 0.00 100.00
2.4 Was the practical aspect well-covered 14.29 1429 57.14 1429 000 0.00 0.00 0.00 0.00 0.00 100.00
3.1 Notes provided - useful / sufficient 4286 1429 4286 0.00 000 0.00 0.00 0.00 0.00 0.00 100.00
3.2 Lecture aids - audio / visual 2857 4286 2857 0.00 0.00 0.00 000 0.00 0.00 0.00 100.00
3.3 Practical aspects 14.29 0.00 7143 1429 0.00 0.00 000 0.00 0.00 0.00 100.00
4.1 Speaker's knowledge of topic 57.14  42.86 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00 100.00
4.2 Speaker's presentation 2857 57.14 1429 0.00 0.00 0.00 000 0.00 0.00 0.00 100.00
4.3 Speaker's general handling of sessions 28.57 1429 5714 0.00 000 0.00 0.00 0.00 0.00 0.00 100.00
5.1 Course preparation 1429 2857 5714 000 0.00 0.00 0.00 000 0.00 0.00 100.00
5.2 Venue - The Gardens MidValley KL 1429 4286 4286 0.00 0.00 0.00 0.00 000 0.00 0.00 100.00
5.3 Meals (lunch & coffee/tea breaks) 1429 1429 57.14 1429 0.00 0.00 0.00 0.00 0.00 0.00 100.00

Althea™ 21-22 June 2011 — The Gardens Hotel Mid Valley KL

Percentile

intop
range 8-
10

100.00
100.00
85.71
71.43
85.71
85.71
100.00
100.00
85.71
100.00
100.00
100.00
100.00
100.00
85.71
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REMARKS FROM FEEDBACK &CONTENTS RECALL

FEEDBACK FORM

CONTENTS RECALL

OVERALL: good!

Overall a good workshop. Very knowledgeable
trainer. Able to answer all queries.

Satisfied. | learned something new & useful.
With BEI skills, | can assess the candidates
accurately & effectively.

COVERAGE SUFFICIENT: 2 days are too cramped to fit
everything. EASY TO FOLLOW: Explanation is clear. PRACTICAL
ASPECT WELL COVERED: The trainer should sit together during
the mock interview to comment on the spot. SPEAKER: More
examples in real life and questions examples. VENUE: easy to
access, easy parking. MEALS: delicious. OVERALL.: | learn a lot
from this workshop on how to probe more and get more details from
candidates and detect liars.

| learned a lot on the interview skills on how
BEI works, which | can certainly integrate into
my interviewing sessions and assess more
correctly and precisely on the candidates.

MEET OBJECTIVES: Very relevant especially on BEI questioning
which is very relevant in hiring decision makings. OVERALL: A very
good session as Althea has portrayed that she's definitely a hands
on person.

A very good workshop as Althea is very
experienced in handling this areas as well as
on theory aspects.

OVERALL: Great eye opener away from traditional techniques

Good but in a rush. Would recommend to
others in department

OVERALL: Very useful training to recruitment people.

Useful to recruitment section

MEET OBJECTIVES: Yes on the probing area. | need more time to
practise how to use BEI. EASY TO FOLLOW: need more time to
digest. METHODOLOGY: explanation too fast. OVERALL
PREPARATION: Very well prepared. VENUE: Very strategic &
convenient. MEALS: very good food

| will benefit from this workshop and will try to
apply what I've learnt in my interview
technique.

Althea™
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2-DAY PUBLIC WORKSHOP ON "BEHAVIOURAL EVENT INTERVIEWS"

FEEDBACK FROM ATTENDEES

(in %)
1.1 Did the course meet its objectives
1.2 Did the course meet your expectations
2.1 Was the coverage sufficient / extensive
2.2 Was it easy to follow
2.3 Was the theoretical aspect well-covered
2.4 Was the practical aspect well-covered
3.1 Notes provided - useful / sufficient
3.2 Lecture aids - audio / visual
3.3 Practical aspects
4.1 Speaker's knowledge of topic
4.2 Speaker's presentation
4.3 Speaker's general handling of sessions
5.1 Course preparation
5.2 Venue — CitiTel MidValley KL
5.3 Meals (lunch & coffee/tea breaks)

Althea™

Excellent

10
17.65
5.88
5.88
5.88
11.76
11.76
5.88
17.65
11.76
23.53
17.65
11.76
11.76
5.88
5.88

9
5.88
23.53
35.29
29.41
11.76
11.76
35.29
17.65
11.76
29.41
17.65
23.53
23.53
23.53
0.00

52.94
47.06
17.65
23.53
23.53
29.41
47.06
35.29
47.06
41.18
52.94
41.18
29.41
23.53
47.06

11.76
11.76
35.29
11.76
35.29
17.65
0.00
17.65
0.00
5.88
5.88
17.65
29.41
35.29
29.41

6
0.00
0.00
5.88

17.65
11.76
17.65
11.76
11.76
17.65
0.00
0.00
5.88
5.88
11.76
5.88

5
5.88
5.88
0.00

11.76
5.88
5.88
0.00
0.00
5.88
0.00
0.00
0.00
0.00
0.00

11.76

4
5.88
5.88
0.00
0.00
0.00
5.88
0.00
0.00
5.88
0.00
5.88
0.00
0.00
0.00
0.00

8-9 March 2011 — CitiTel Mid Valley KL

3
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

2
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Poor

1
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

TOTAL
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00

Percentile
in top
range 8-10

76.47
76.47
58.82
58.82
47.06
52.94
88.24
70.59
70.59
94.12
88.24
76.47
64.71
52.94
52.94
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REMARKS FROM FEEDBACK

COVERAGE: Too fast paced. MEALS: Coffee snacks were good

MEET OBJECTIVES: Understandings of BEl. SPEAKER: More practical exercises needed in order to
understand better. OVERALL PREPARATION: everything in order and on time. VENUE: helpful &
friendly staff. MEALS: breakfast & tea is good, lunch not so. OVERALL: Good understanding of the
content

CONTENT: more role play time. SPEAKER: more role play / practical session. OVERALL: Truly enjoyed
myself,

LECTURE AIDS: wall charts - font too small. SPEAKER: Slower pace

COVERAGE: Too intentisve - should prolong. PRACTICAL: Too rush a time. CONTENT OVERALL: the
mock interview needs more coaching & more serious. METHODOLOGY: again too rush. SPEAKER:
more time allocated - 2 days course just enough to learn but not to practice. MEALS: average

THEORETICAL: need more examples, PRACTICAL.: if possible, need role play from teacher

EASY TO FOLLOW: Yes, but is a bit rushing

COVERAGE: Too rush.

MEET OBJECTIVES: ample examples & case studies. MEET YOUR OBJECTIVES: very informative
and useful for recruiters. NOTES PROVIDED: more complete notes. SPEAKER: more case scenario &
example. WORKSHOP PREPARATION: very well prepared. VENUE: Convenient. MEALS: The spread
was great.

COVERAGE: More than expected. EASY TO FOLLOW: Bit too fast. MEALS: for me, too much.

SPEAKER: more interactive activities

Althea™ 8-9 March 2011 — CitiTel Mid Valley KL



REMARKS FROM CONTENTS RECALL

The first day was like being in a whirlpool but the 2nd day made sense of it. Understood that there were a lot too
crammed down in just 2-day course.

Althea is full of experience and makes the training session useful. It's just that cramping 4-day training into 2-day limit
the amount of knowledge to absorb.

| now have a good understanding of BEI and know how to apply it.

Good

My group consist of 5 participants from the same company which | feel that they should be separated so the mock
play can be more effective.

BEI course is good & useful, just it is a bit rush to absorb the information.

Interesting. Learn a lot of Behavioural interviews. Know a lot of interview skills.

| have learned the skill on conducting interview and hope that will be useful in my future career. Althea is a good
consultant. She is very knowledgeable in many aspect. Her workshop is very well organised.

Intensive but useful

First day was "rushed" as we diverted quite a bit in the morning & had to rush them the entire day. Lots to absorb.

Informative with good experience speaker

Well prepared but | wish there were more examples (more time allocated - | DON'T MIND LONGER TRAINING
HOURS!)

This course is beneficial to HR personel especially those in recruitment unit & can be shared to other unit in HR.

| have gained a lot of knowledge through BEI. The past experience shared by Althea are interesting.

Could include more interactive activities. As many of us are still new in recruitment, would appreciate if you cater for
junior recruiters. Would also appreciate if you provide research evidence and support points with research & statistics.

Very useful to know the types of question should be asked during the interview. It's related to the recruitment
personnel that required to be in interview session as well.

Althea™ 8-9 March 2011 — CitiTel Mid Valley KL



2-DAY PUBLIC WORKSHOP ON "BEHAVIOURAL EVENT INTERVIEWS"

FEEDBACK FROM ATTENDEES Pe_rcenti
Excellent Poor le in top
range 8-
(in%) 10 9 8 7 6 5 4 3 2 1 TOTAL 10
1.1 Did the course meet its objectives 20.00 26.67 53.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00
1.2 Did the course meet your
expectations 13.33 26.67 53.33 6.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 93.33
2.1 Was the coverage sufficient /
extensive 13.33 3333 3333 6.67 13.33 0.00 0.00 0.00 0.00 0.00 100.00 80.00
2.2 Was it easy to follow 26.67 6.67 46.67 13.33 0.00 6.67 0.00 0.00 0.00 0.00 100.00 80.00
2.3 Was the theoretical aspect well-
covered 20.00 26.67 33.33 13.33 6.67 0.00 0.00 0.00 0.00 0.00 100.00 80.00

2.4 Was the practical aspect well-covered 20.00 20.00 46.67 0.00 13.33 0.00 0.00 0.00 0.00 0.00 100.00 86.67
3.1 Notes provided - useful / sufficient 33.33 20.00 40.00 6.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 93.33

3.2 Lecture aids - audio / visual 26.67 26.67 33.33 1333 0.00 0.00 0.00 0.00 0.00 0.00 100.00 86.67
3.3 Practical aspects 33.33 20.00 33.33 6.67 6.67 0.00 0.00 0.00 0.00 0.00 100.00 86.67
4.1 Speaker's knowledge of topic 40.00 26.67 26.67 6.67 0.00 0.00 0.00 0.00 0.00 0.00 100.00 93.33
4.2 Speaker's presentation 33.33 26.67 33.33 0.00 0.00 6.67 0.00 0.00 0.00 0.00 100.00 93.33
4.3

Speaker's general handling of sessions 33.33 20.00 46.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 100.00
5.1 Course preparation 26.67 40.00 26.67 6.67 0.00 000 000 000 0.00 0.00 100.00 093.33
5.2 Venue - The Gardens MidValley KL 26.67 33.33 33.33 6.67 0.00 0.00 000 0.00 0.00 0.00 100.00 093.33
5.3 Meals (lunch & coffee/tea breaks) 13.33 26.67 33.33 1333 13.33 0.00 0.00 0.00 0.00 0.00 100.00 73.33

Althea™ 16-17 June 2010 — The Gardens
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REMARKS FROM FEEDBACK &CONTENTS RECALL

OVERALL: HOPE TO ATTEND HER OTHER CONDUCTS (MOTIVATIONS)

| FIND IT VERY USEFUL FOR MY FUTURE HIRING BECAUSE | WILL
BE ABLE TO CONDUCT IT IN A MORE PROFESSIONAL MANNER
AND MORE STRUCTURED.

OVERALL: GOOD WORKSHOP WHICH | LEARNT A LOT OF TECHNIQUES

OVERALL: VERY GOOD OVERALL

VERY GOOD VIDEO CLIPS - UPTODATE INFORMATION, CLIPS &
MATERIAL IS VERY WELL ORGANISED. KEEP UP THE GOOD JOB!

OVERALL: BEEN TO ALTHEA'S WORKSHOP FOR 2 TIMES. SHE NEVER
FAILS TO DELIVER. RECOMMENDED TO OTHER STAFF AS WELL.

VERY INTERESTING & WORTHWHILE. MANY INFORMATION
PROVIDED & CASES DISCUSSED.

OVERALL: ENJOYING COUSE, SPEAKER MANAGED TO HANDLE/
ANSWERED ALL QUESTIONS ASKED

INTERESTING COURSE AND EASY TO UNDERSTAND. EXPERIENCED
SPEAKER.

OVERALL: THIS IS THE FIRST TRAINING THAT | ATTENDED OF WHICH |
THINK IT'S WORTH FOR MONEY. THE KNOWLEDGE AND
PRACTICALWORKS IN THIS WORKSHOP IS USEFUL IN MY CURRENT JOB.
A REMARKABLE, EXCITING, INFORMATATIVE AND WORTH OF MONEY.
WAY TO GO, ALTHEA!

THE WORKSHOP HAS TAUGHT ABOUT BEI AND WILL DEFINITELY
IMPROVE MY INTERVIEWING SKILLS AS WELL AS TO PREDICT
CANDIDATE BASED ON THEIR PAST BEHAVIOURAL EVENTS.
ALTHEA DID A GOOD JOB KEEPING THE TRAINING EXCITING AND
INFORMATIVE.

OVERALL: DAY1 IS QUITE PACK. THE REST IS WELL EXECUTED

OVERALL: EXCELLENT, WOULD LIKE TO ATTEND OTHERS AND WOULD
APPRECIATE RECEIVING OTHER SYLLABUS

OVERALL: TOO SHORT(2 DAYS) TO CRAM IN ALL INFO. ON THE OVERALL,
A POWERFULL COURSE WITH LOADS OF PRACTICAL APPROACHES.

OVERALL: GOOD WORKSHOP. LOTS OF NEW KNOWLEDGE GAINED.

GOOD EXPOSURE OF BEI

OVERALL THE PROGRAM IS COMMENDABLE. BUT ADD TO OTHER
ASPECT IF | LOOK AT THE ISSUE BEI VS BNI/BNS

WELL PRESENTED & WOULD RECOMMEND FOR MY HIRING
MANAGERS TO ATTEND THE SAME WORKSHOP

Althea™

16-17 June 2010 —

The Gardens




REMARKS FROM CONTENTS RECALL

A FRUITFUL SESSION THAT MUST BE ATTENDED BY ALL HR PERSONNELS & HIRING MANAGERS

IT WAS A GREAT EXPERIENCE FOR US TO LEARN BEI & UNDERSTAND WHAT SHOULD THE INTERVIEWERS
TO TAKE NOTE, TO ASK DURING INTERVIEWS

VERY GOOD WORKSHOP BUT COULD BE BETTER IF MORE TIME IS GIVEN

GOOD, | LEARNED A LOT IN THIS WORKSHOP

A COMPREHENSIVE TRAINING, 3 DAYS WORKSHOP WOULD BE BETTER

TREMENDOUS. VERY EFFECTIVE. LEARNED A LOT BUT WOULD BE MUCH BETTER IMPACT IF THE COURSE
EXTENDED TO ANOTHER DAY OR 7 DAYS RATHER CRAMPED INTO 2 DAYS - IE MYSELF FEEL RUSHING AND
THROUGHOUT RUNNNG OUT OF TIME

IT'S FUN AND ENJOYABLE. I'VE LEARN A LOT IN THIS 2-DAY WORKSHOP

THE COURSE MEET ITS OBJECTIVE & MEET MY EXPECTATIONS BUT TIME CONSTRAINTS

A VERY GOOD WORKSHOP INDEED! IT'S ALSO BENEFICIAL FOR NON-HR OR RECRUITMENT MANAGER
WHO'S INVOLVED IN INTERVIEW. A LOT OF TIPS WHICH "REVEALED" FROM THE TRAINER WHO IS AN
EXPERT IN HR

OVERALL THE WORKSHOP WAS WELL COVERED IN TERMS OF TOPICS. THE PRACTICAL WERE SUFFICIENT

THE COURSE EXPOSED ME TO AREA THAT PREVIOUSLY | HAVE NEVER THOUGHT OF. BY EQUIPING MYSELF
WITH BEI, IT WOULD PROBABLY HELP OUR ORGANISATION TO GET IN RIGHT CANDIDATES FOR THE
POSITION & LOWER DOWN THE TURNOVER RATE.

Altheg™ 25-26 October 2010 CitiTel




REMARKS FROM CONTENTS RECALL

It is too short to do everything in just 2 days.
A lot of good real-life example. A lot of information, maybe a little too cramped for 2-day.

A lot of samples & video - easy to understand. Sharing of processes & forms.

We had two good mock interview session which in overall give us sample experience when
faced in similar situation.

Good, ie practical & theory, with jokes & life examples.

I've realise the mistakes and flaws that I've made since | join my organisation. Thank you
Althea for making me realise those mistakes by opening my eyes to see the right way of
recruiting. I've learned a lot!!! And hope | could implement what I've learn today to my
everyday routine!!!

Too short to digest all the info - plenty to learn. Steps are simplified but require a lot of
practices for me to hone my skills.

It covers everything from technical to behaviour / personality. The method that | have learnt
is absolutely related and will enhance my current job responsibility of interview skills.

Althea™ 8-9 December 2010 — PJ Hilton



